
 

 

Greater Manchester Joint Health Scrutiny Committee 

Date:   21 September 2022 

Subject: Digital health and care update on investment priorities and digital inclusion  

Report of: NHS Greater Manchester and Health Innovation Manchester  

 

 

Purpose of Report: 

The purpose of the report is to provide the Committee with an update on elements of the 

GM health and care digital strategy – notably the approach taken to determine digital 

maturity and investment priorities, as well as digital inclusion.   

Recommendations: 

The Committee is requested to: 

1. Note the method and approach taken to determine health and care digital 

investment priorities, including the use of citizen personas as part of an 

engagement process.  

2. Note the work undertaken to embed digital inclusion into the future design and 

delivery of digital services, including the highlighted area of good practice in primary 

care.  

3. Request any points of clarification or future collaboration with Committee members.  

Contact Officers: 

Laura Rooney, Director of Strategy, Health Innovation Manchester.  


